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Transition Timeline

Action Required
Complete your account setup now to ensure uninterrupted access

Dec 31
3:00 PM EST

Current Registry Closes

Existing system enters 
maintenance mode

Jan 1–4
SYSTEM OFFLINE

Maintenance Window

Platform migration and 
testing in progress

Jan 5
 GO LIVE

New Registry Launch

- Platform live

- Auto-renew payments  
processed (Leases 
expiring 1/6-9)

- Standard billing 
resumes for Leases 
expiring 1/10

Dec 28
11:59 PM EST

Payment Edit Deadline

The last day to login to 
the transition site and 
update your cards/ACH



Account Setup in 
Four Easy Steps

1 Create a new password

2 Enable multi-factor authentication

3 Add a payment method

4 Manage users

CSO@usshortcodes.com has sent an 
invitation to your SCR email

mailto:CSO@usshortcodes.com


Enablement Resources

Access User Guides: 
www.usshortcodestransition.com/reference-guides/

Watch Previous Workshops:

• Account Setup

• Core Functionality Workshop

Attend Upcoming Workshops:
• December 9 – Vetting & Content Provider/Brand Management

Contact our Customer Success Operations Team
CSO@usshortcodes.com
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