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CTIA + GCH | DECEMBER 2025

Short Code Registry Update

TODAY ONLY! Up to
60% off sale styles!
Don’t miss your
chance to shop!

Gate Change: Flight
AZ5046, from DCA to Aseen
BHM departs at 8:40 AM
out of gate 57,
Nour car is due for
senvice! Please \et us
know by text your
preferred date and

ALERT: Severe
Thunder Storm
Watch for your area
until 9:00 PM. Stay
tuned to forecast
updates.




Transition Timeline

©

Dec 28 Dec 31 Jan1-4 Jan b

11:59 PM EST 3:00 PM EST SYSTEM OFFLINE GO LIVE
The last day to login to Existing system enters Platform migration and = Platform live
the transition site and maintenance mode testing in progress - Auto-renew payments
update your cards/ACH processed (Leases

expiring 1/6-9)

- Standard billing
resumes for Leases
expiring 1/10

Action Required

Complete your account setup now to ensure uninterrupted access




Account Setup in
Four Easy Steps

Create a new password
Enable multi-factor authentication
Add a payment method

Manage users

has sent an

invitation to your SCR email

short code
registry

ACCOUNT MANAGEMENT -
USER PROFILE AND PAYMENT METHOD SETUP

Dear [First Name),
We're excited to begin the process of migrating your account to the new Short Code Registry! To ensure a smooth

transition on January 1, 2026, please login to our transition site using the email address that received this
notification and complete the following account setup steps by December 1st:

® Create your individual password (shared credentials will no longer work)

® Setup multi-factor authentication for enhanced security

* Add your payment details for Cards and ACH (existing data will not transfer)
* Manage existing user accounts and add additional team members

Plan for about 10-15 minutes to complete all four steps in one session.

Once logged in, you'll have access to account management and billing profile functions. Full platform functionality
launches January 1, 2026.

Visit http: m to access user guides and video walk-throughs.

We look forward to getting you onboarded into the new Short Code Registry and we're here to support you every
step of the way.

Need Support?

ion or the new
888-625-8166

vs list to ensure you receive o

For all other customer support ina\
Continue using support@usshortcodes.com as usual.



mailto:CSO@usshortcodes.com

Enablement Resources

Access User Guides:
WWW.uUsshortcodestransition.com/reference-guides/

Watch Previous Workshops:

« Account Setup

 Core Functionality Workshop

Attend Upcoming Workshops:
« December 9 - Vetting & Content Provider/Brand Management

Contact our Customer Success Operations Team
CSO@usshortcodes.com

ALERT: Severe
Thunder Storm Watch
for your area until
9:00 PM. Stay tuned

to forecast updates,
monitor sky
conditions and know
where to take shelter.
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